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O nopsiake paboTbl ¢ bunetamuy,
cogepxawumm pencbl S7 No HanpaBneHuam Ha lOr PP

AreHtam AO «ABuakomnaHus «Cubumpb»
YBaxaeMmble areHTbl!

B cBA3M ¢ orpaHn4yeHnem noreToB CO CTOPOHbI POCCUMNCKUX BriacTer, MHGPOPMUPYEM Bac O Nopsaake
paboTbl ¢ Bunetamu, ohopMreHHbIMU Ha CToke 421 1 cofgepXkalnmMm cobCTBEHHbIE perynsapHbie perchbl
AO «Asunakomnanust «Cnbupb (S7) no HanpaBneHsM B/u3:

e Anxana (AAQ)

e bBenropopg (EGO)

e BpsHck (BZK)

e BopoHex (VOZ)

e Tlenenpxuk (GDZ)

e KpacHopgap (KRR)

e Jluneuk (LPK)

e PoctoB-Ha-[loHy (ROV)
e Cumdeponons (SIP)

Mo Gunetam, cogepxawum pencbl S7 NO yKa3aHHbIM Bbllle HanpaBfieHVsM, ¢ AaTaMu Bbifieta B
nepuon ¢ 24 cpeBpana 2022 (03:45 MCK) no 13 anpensa 2022 (03:45 MCK) BknrouutenbHO
paspeliaeTcs NPoU3BOAUTb, MO 3anpocy naccaxupa:

1. BbIHyXAeHHbIW Bo3BpaT (He3aBucuMo oT Hanuuusa ctatyca UN/UC B GpoHnpoBaHun).

BbIHYXOEeHHbI BO3BpaT NPOM3BOAUTCS MO MECTY NpuobpeTeHns GuneToB B COOTBETCTBUM C (hopMOon
onnarbl, yka3zaHHOW B BO3BpaLlaemon bunete.

Mpun obpaweHnn naccaxunpa B Oducel MNpeactaButenscts S7, YNONMHOMOYEHHbIX areHToB S7 unu B
000 «C7 CepBuc» 3a BbIHY>XOEHHbIM BO3BpPaTOM BUNETOB, OMOPMITEHHBIX B CTOPOHHUX areHTCTBaXx,
paspeLLeHO NPOM3BOAUTL BbIHYXAEHHbIA BO3BPAT.

AO «AunakomnaHus «Cubupb» 633104, Poccusi, HoBocubupckas obnactb, r. Obb, s7T@s7.ru

npocnekt MoaxepuHa, aom 10, ocduc 201 WWW.S7.ru
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2. BblHyaeHHoe nepeodopMIieHne paspeLlaeTcs NpomM3BoANTb Ha COBCTBEHHLIE penchl S7:

a. B muHumanbHom goctynHom RBD ¢ coxpaHeHneMm knacca o6CnyxnBaHus.

b. MapuwpyT BBJ1 Ha BBJ1.

c. C coxpaHeHveM MapLUpyTa — Ha HOBble AaThl BbireTa B nepuog ¢ 13 anpens 2022 no 31
Masi 2022 BKMHOYUTENBHO, 3a UCKOYeHMEM nepuoda ¢ 28 anpensa 2022r. no 15 mas
2022r. BKNIOYNTENBHO.

d. C nameHeHrMeM mapLUpyTa Ha HanpaBneHus], ykasaHHble B Tabnuue 1 — Ha HoBble AaThl
BblrieTa B nepuop ¢ 24 despans 2022 no 13 anpensa 2022 (03:45 MCK) BkNO4UTENBHO:

Tabnuua 1.

HanpaBneHue BBJ1 (Tyna-ob6paTtHO)

IKT = AER

AER = IWA

DME = AER/ MCX/ MRV/ OGZ/ VOG

OVB = AER/ GRV/ MCX/ MRV/ VOG

DME = ASF/ PEZ/ GSV/ GRV

TpaHcdepHbIN MapLUPYT, COAePXKaLLNA Yy4acTKM NEePEBO3KM C NMyHKTOM BblfieTa/npuneta
B/m3 AAQ/ EGO/ BZK/ VOZ/ GDZzZ/ KRR/ LPK/ ROV/ SIP, paspelleHo BbIHYXOEHHO
nepeodopmMnaTb C U3MEHEHMEM MyHKTa TpaHcdepa n U3MeHEeHMEM MyHKTa BbineTa/
npuneta AAQ/ EGO/ BZK/ VOZ/ GDZ/ KRR/ LPK/ ROV/ SIP. Hanpumep, mapLupyT KRR-
DME-TOF paspeLueHo nameHnTtb Ha mappyt AER-OVB-TOF.

Mo Bonpocam paboTbl ¢ Bunetamu, oPOPMIEHHLEIMM Ha CTOKaX OPYrMx NepeBO34MKOB, NACCAKMP
OOIMKEH ObITb MepeHanpaBrieH K BanvampylowemMy NepeBO3ynKY.

AreHTam, paboTtatowmm B S7 Smart Ticketing, Ansa BbIHYXOEHHOrO nepeodopmneHns bunetos ¢
N3MeHeHneM mapLupyTa, Heobxoaumo obpawartbcs B LleHTp MNopaepkkn areHToB, co3faB 3asBKy MO
ccbinke https://smarthelp.s7.ru .

Mucbmo Kex. Ne 0900024280531374 ot 31.03.2022r. O nopsigke paboTtbl ¢ bunetamum, cogepralimm
penicbl S7 no HanpaeneHuam Ha HOr P® npekpawaer CBOE OENCTBME C MOMEHTa MNOAMMCaAHUS
HaCTOosLLEero NMcbma.

Mo TexHonornyeckum Bonpocam AreHTbl, BKtoYast oducel NepeBosyrka, moryT obpatutbea B LieHTp
Mopoaepkkn areHToB, co3aaB 3asiBKy Mo ccbinike https://smarthelp.s7.ru .

C yBaxeHuew,
AO «ABuakomnaHus «Cubupb» Moanucaxo 3 B.C. LUy6uH

Wcnonnutens: OTIMN
Email: tech@s7.ru
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